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STUDENT’S SATFICATION SURVEY FEEDBACK ANALYSIS REPORT 2021-22 

Survey/ Feedback Type: Online Google Form 

 

Website address: https://www.gdcbillawar.com/ 

Direct link URL:  

 
https://docs.google.com/forms/d/1ime0qatO7OpJKj16z3OhDKmPNjJwWDVb3oQlkFp-
5Bc/viewform?pli=1&pli=1&edit_requested=true#responses 

 

Number of students participated: 532 

Total number of question attempted:  21 

 

Student’s satisfaction survey was important for any institution to achieve the goals of 

teaching and learning and to fulfill the needs of the students, institution, and its stakeholders. 

Questionnaire was constructed comprising 21 questions through online mode response were 

collected for further analysis. The following are Observations of Students satisfaction survey 

2021-22: 

 

 

1. 93.98% of the students responded positively about more than 80 percent of the syllabus was 

covered during the session in due course of time. 32 students responded that less than 50% 

of the syllabus was covered during the session. The college arranged remedial/extra classes. 

2. 82.51% of the students responded that the teachers were delivering the lectures after due 
preparation of the content before starting the class. 17.48% of students were of the opinion that 
sometimes the teachers were not prepare effectively for the class lectures.  

3. Out of 532 respondents 499 were of the opinion that teacher’s communication was very 

effective during class lectures. And 33 respondents were of the opinion that there is a room 

for development in the communication skill of the teachers. 

4. The teacher’s approach to teaching can best be described as excellent by 239 students, very 
good by 196 students, good by 79 students, fair by 11 students and poor only by 7students in 
context of teachers approach towards to teaching. 

5. 82.51% of the students responded that there is a fair process of internal evaluation in the 
college for the students in different subjects. And 17.48 % were of the opinion that internal 
evaluation system needs to improve. 

6. Out of 532 respondents 477 were of the opinion that teacher’s share and discuss the 

performance of students and highlight the lacunas left during the session in academics. 

7. 455 students out of 532 were satisfied with the institute for taking active interest in 
promoting internship, student exchange, and field visit opportunities for students 
through various curricular, co-curricular, subject tours and field visits. 

8. The teaching and mentoring process in your institution facilitates you in cognitive, social 
and emotional growth students in which 238 students responded very well, 166 responded 
satisfactorily, 92 responded moderately, 22 responded marginally and only 14 students did not 
cooperate the opinion. 

9.  Large number of students was of the opinion that college provides ample opportunities to learn 
and grow. 

10. Maximum number of students was of the opinion that teachers inform them about their 
expected competencies, course outcomes and programme outcomes. 
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11.  Maximum number of students were of the opinion that mentor follow up is regular for the 

development of the comprehension of the given the given task. 

12. Most of the students expressed that the teachers identify their strengths and 
encourage/inculcate with providing right level of challenges. 

13. There is a mentor-mentee system in the college which enables to recognize the weakness of the 
students and provide road map to overcome these weaknesses. 

14. Large number of students responded that teacher uses problem-solving methodologies for 
enhancing learning experiences. Institute teachers use student centric methods, such as 
experiential learning and participative for improving learning experiences of students. 

15. The student community is quite satisfied with the efforts made by the institute/ teachers to 
inculcate soft skills, life skills and employability skills to make them ready for the world of work. 

16. Most of the students expressed teachers use ICT tools and e-resources such as LCD projector, 

multimedia etc. in teaching. 80.07% of the student expressed that most of the teachers uses 

ICT tools in teaching and learning. It also shows augmentation of technology and learning in 

the college.  

17. The suggestion put forth by the student community for overall teaching and learning experience 
/ development is as under: 

A. 236 students suggested that there should be more smart classrooms in the college 

campus. 

B. 212 students suggested that there should be a proper availability of ICT tools in the 

institution. 

C. 84 students demanded that more reading rooms should be made available for the 

students. 

 

Action Taken: 

 

1. The college administration has initiated various steps to make Library of the college more 

advanced and provide digital resources like: N-List programme through library to enhance 

the academic and research facilities in the institution. 

2. The college administration started working on the issues raised by the students on  ICT 

tools and E- resources such as LCD projector, multimedia and smart class rooms shall be 

build in the college classes.  

3. College starts to make more participation of the students in various administrative reforms 

of the college to make teaching and learning process more efficient. 

4. In the college the traditional classrooms were shifted to smart class room by installing 

smart boards in every class room. 

5. To enhance the teaching abilities of the teachers the college provided ample opportunities 

for them to attend FDP/ Orientation Programmes. 

6. To recognize and inculcate the talent of the students a number of program 

(Seminar/Conference and Workshop) being organized.  
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